
 

1. MY MONTHLY STATEMENTS IN COMPASS DON’T MATCH MY 1099K 

• Monthly statement totals and 1099k monthly totals are pulling different information so they will not match 

• Statement monthly totals = transactions settled in that month (to align with deposits) 

• 1099ks monthly totals = transactions swiped in that month (IRS Requirement) 

o Ex: a card swiped on Nov 30 will be on the 1099k in Nov but on the Dec Compass statement 

o View transactions the day they were entered – this will show the breakdown and total for the month 

and should match what is on the 1099k 

• While the monthly totals don’t match, the total for the year matches 

 

2. CLEARENT IS REPORTING MORE THAN WHAT I MADE 

• In most cases, they have multiple MIDs and all accounts are linked to that one taxpayer account 

• Click on ‘Taxpayer Activity Summary’ in Compass to see all MIDs linked to the TID 

 

3. MY AMEX DIRECT AND/OR DISCOVER TRANSACTIONS ARE NOT ON MY 1099K 

• IRS requires Clearent to report only card types we settle on the 1099k 

• Statements show all sales  

• Amex Direct sends their own 1099k.  Discover can as well 

• OptBlue comes thru Clearent 

 

4. MY ACCOUNT IS CLOSED, WHY DID I GET A 1099K? 

• IRS requirement to report on all activity for the calendar year, even if merchant closed during that year 

 

5. WILL I RECEIVE A SEPARATE 1099K FOR EACH MERCHANT ACCOUNT? 

• Merchant will receive a 1099k for each business that has a unique federal TIN 

• 1099k includes sales for all accounts within the same TIN 

 

6. HOW DO I GET THE BACKUP WITHHOLDING BACK THAT WAS TAKEN IN 2019? 

• Merchant will need to present the 1099k to the IRS when filing their 2019 taxes 

• If no money is owed to the IRS, the IRS will release the funds 

• IRS has the funds, not Clearent 

 

7. I NEED A CORRECTED 1099K  

• Find out what needs to be updated 

• If change in ownership or change in legal entity in 2019: 

o Merchant will need to be referred to their sales rep to reapply before a new 1099k can be reissued 

o Advise a form CP575 from the IRS showing the date of the change is required 

• What can be changed without re-applying or obtaining a CP575 from the IRS? 

o Typos 

o Create SF case and assign to Customer Support 

 

8. WHERE CAN I REFER MERCHANTS TO VIEW FAQS ABOUT 1099K? 

• www.clearent.com/1099k 

 

 

For additional 1099k information, review the Salesforce KB article: READING 1099K 

http://www.clearent.com/1099k


 


